
The introduction of cell phone use in the airplane cabin while in flight will not 
only increase tension among passengers, it will compromise flight attendants’ 
ability to maintain order in an emergency. Imagine trying to prepare passengers for 
an evacuation and you’re getting the 'wait a minute finger wag' while the people in 
that area miss out on crucial information we are trying to communicate. 

As a United Airlines Flight Attendant for 37 years, I am strongly against the use of
cell phones while in flight.
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